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PERSONAL CARE/ASSISTED LIVING FACILITIES 
IN BUTLER COUNTY 

 
The following information is provided by the facilities to the Area Agency on Aging 
as a resource guide to consumers.  This list does not constitute an endorsement by 
the Area Agency on Aging, its staff or County of Butler officials.  Information is 
updated annually and subject to change between updates.  Consumers are 
encouraged to review information from the PCH licensing arm of the Department 
of Public Welfare by visiting the website www.dpw.state.pa.us 
 
ANGERT'S TOUCH OF COUNTRY 
PERSONAL CARE HOME    PHONE:  (724) 285-1914 
3451 Beck Road 
Butler, PA  16002     CONTACT: Shirley Angert 
 
FEES:  $1,800  /month / private   No smoking permitted 
             $1,500 / month / semi-private 
 
CAPACITY:  8      HANDICAPPED ACCESSIBLE 
SHORT STAY ACCEPTED: Yes- $50 / day – semi-private; $60 / day – private 
PCH SUPPLEMENT ACCEPTED: YES WITH 3RD PARTY CONTRACT 
___________________________________________________________________________ 
ASSISTED LIVING AT ROSEBROOK   PHONE:  (724) 295-4300 
723 South Pike Road 
Sarver, PA  16055      CONTACT: Dena Shelton, Administrator 

                   Deidre Smith-Henry, Owner 
FEES: $1,500 / month / semi-private 
            $2,175 / month / private     $2,275/handicapped accessible 
            $2,475 - $2,900 / month / large private suites or new suites 

• SMOKING PERMITTED 
CAPACITY: 80      Pets permitted in private rooms 
OTHER FEATURES: In-house PT & OT, activities 7 days per week, 2 house physicians, 
Psychologist, podiatrist & optometrist available in house 
PCH SUPPLEMENT ACCEPTED:  NO 
_________________________________________________________________________ 
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BENDVIEW PERSONAL CARE HOME  PHONE:  (724) 287-7456 
1168 Herman Road 
Butler, PA  16002     CONTACT: Paul or Nancy Edwards 
 
FEES:  $1,300 / month / private   • SMOKING PERMITTED    
       SHORT STAY ACCEPTED: No 
HANDICAPPED ACCESSIBLE    HOME DOCTOR 
HAIRDRESSER     FOOT DOCTOR 
PCH SUPPLEMENT ACCEPTED: YES with 3rd party agreement 
              
COLONIAL GARDENS GUEST HOUSE PHONE:  (724) 586-5121 
121 Steppland Road 
Butler, PA  16002     CONTACT: Linda Mueller, R.N., B.S.N. 

 
FEES:  $2,000 / month / private  
   $1,850 / month /semi-private 
 Respite Care-$75/day includes meals, ADL’s, laundry & med assistance 
CAPACITY:  40       
HANDICAPPED ACCESSIBLE 
AIR-CONDITIONED    REGISTERED NURSES ON STAFF  
BEEPERS ON ALL EXIT DOORS      PODIATRIST EVERY OTHER MTH 
PCH SUPPLEMENT ACCEPTED: YES (CONDITIONAL)  
             
 
CONCORDIA AT THE ORCHARD  PHONE:  (724) 285-4490 
1312 N. Main St. Ext. 
Butler, PA  16001     CONTACT: Robin Crissman 
FEES:  $81 - $113 / day shared apartments • INDEPENDENT LIVING AVAILABLE 
        1 bedroom & 2 bedrooms, studios      PCH SUPPLEMENT ACCEPTED: YES 
 
CAPACITY: 51 Apartments (licensed for 60) SHORT STAY ACCEPTED: Yes 
HANDICAPPED ACCESSIBLE 
             
 
CONCORDIA LUTHERAN MINISTRIES:   PHONE:  (724) 352-1571 
Lund Care Center 
134 Marwood Road    CONTACT: Cynthia Reichenbacher 
Cabot, PA  16023                                           Director of Admissions  
Oertel Care Center     • SMOKING PERMITTED 
615 North Pike Road       IN DESIGNATED AREAS  
Cabot, PA  16023      • NURSING FACILITY CARE   
                    ALSO AVAILABLE    
FEES:  $76 - $175 / day 
CAPACITY: 272     
SHORT STAY (if space available) 
HANDICAPPED ACCESSIBLE   
PCH Supplement accepted 
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ELMCROFT AT SAXONBURG   PHONE:  (724) 352-2827 
(formerly Outlook Point)             CONTACT:. 
100 Bella Court                                                    Tina Lamaison-Community Relations. Dir 
Saxonburg, PA  16056    Theresa Ryhal-Administrator 
       www.elmcroftal.com   
FEES: 
Assisted Living:  $1,260-$4,320/month               Type of rooms available- triples, private, semi-       
Dementia Care Unit : $2,520-$3,960/Month                          private, 1 bedroom and studio 
 
CAPACITY: 123 
  
NON-SMOKING HANDICAPPED ACCESSIBLE 
SHORT STAY ACCEPTED: YES(rates vary) SECURED UNIT AVAILABLE  
PCH SUPPLEMENT ACCEPTED: Yes with 3rd party agreement 
_________________________________________________________________________      
EVERGREEN ASSISTED LIVING CENTER PHONE: 724-452-6970 
191 Evergreen Mill Road  
Harmony, PA  16037    CONTACT: Nancy Kroczek 

        Judith Kurtzrock 
FEES:  $60 / day / semi-private 
             $70 / day / private    • SMOKING PERMITTED (away from building) 
CAPACITY:  35     • NURSING FACILITY CARE AVAILABLE 
 
PCH SUPPLEMENT ACCEPTED: NO 
SHORT STAY ACCEPTED: Yes – No minimum  HANDICAPPED ACCESSIBLE 
_________________________________________________________________________      
EVIE’S COUNTRY CARE    PHONE:  (724) 283-6128  
255 Game Reserve Road          OR (724) 284-1383 
Butler, PA  16002                            CONTACT:  Evelyn Bergbigler, owner 
                                                                 
FEES:  $1,400 / month - semi-private 
            $1,700 / month - private   NON-SMOKING FACILITY  
CAPACITY:  8 (women only) 
SHORT STAY ACCEPTED: Yes - $45/day 
HANDICAPPED ACCESSIBLE  
PCH SUPPLEMENT ACCEPTED: YES, WITH 3RD PARTY CONTRACT 
 
FAIR WINDS MANOR    PHONE:  (724) 353-1531 
126 Iron Bridge Road    FAX: (724) 353-1536 
Sarver, PA 16055     CONTACT: Aleta Hook, Admin. Of 

          Personal Care  
FEES: $68 - $90 / day - 2 bed suite    
  $80 - $90 /day - private   • NURSING FACILITY CARE AVAILABLE  

• SMOKING PERMITTED (outside only) 
CAPACITY:  30          
PCH SUPPLEMENT ACCEPTED: YES (CONDITIONAL) 
SHORT STAY ACCEPTED: Yes    
HANDICAPPED ACCESSIBLE  
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FERRARO PERSONAL CARE HOME  PHONE: (724) 352-0234 
125 Equine Lane 
Butler, PA 16002     CONTACT: Tom Ferraro 
 
FEES: - $1,300 / month - semi-private  • SMOKING PERMITTED 
              $1,400 / month - private 
 
CAPACITY: 8 men only     NOT HANDICAPPED ACCESSIBLE 
VA approved 
PCH SUPPLEMENT ACCEPTED: No 
               
HOME 2 ME, INC.     PHONE:  (724) 794-5585 
600 Slippery Rock Road    www.home2meinc.com  
Slippery Rock, PA  16057    CONTACT: Nancy Buzzard, Administrator 
         
FEES: $85 / day / private   
            $75 / day / semi-private   • SMOKING IN DESIGNATED AREAS 
 
CAPACITY:   22 
PCH SUPPLEMENT ACCEPTED: NO 
SHORT STAY ACCEPTED: Yes ($75 - $85 / day, minimum of 30 days) 
HANDICAPPED ACCESSIBLE  
 
HOUTZ’S PERSONAL CARE HOME               PHONE: (724) 360-2673 
111 Bonniebrook Road 
Cabot, PA  16023      CONTACT:  Merlene S. Houtz, Owner 
 
RATES:  $950 / monthly / semi-private      
               $1,200 / monthly / private  NURSE ON STAFF 
CAPACITY:  21 
 
PCH SUPPLEMENT ACCEPTED: YES   
 
SHORT STAY ACCEPTED: Yes   HANDICAPPED ACCESSIBLE    
 

LOWRIE HOUSE     PHONE:  (724) 287-2171 
 
100 Stirling Village Drive 
Butler, PA  16001       CONTACT:  Barbara Yohe, Administrator 
        NON-SMOKING FACILITY 
FEES:  $82.00-$107.00/Day  
   (additional fees charged for 2nd person in unit) 
       HANDICAPPED ACCESSIBLE         
CAPACITY:  39      SHORT STAY ACCEPTED: Yes 
 
PCH SUPPLEMENT ACCEPTED: No 
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LUTHERAN SENIORLIFE PASSAVANT RETIREMENT COMMUNITY: 
 Olde Main–Assisted Living   PHONE:    (724) 452-3587 
 401 S. Main Street                    FAX:     (724) 453-5400 
 Zelienople, PA  16063 
       CONTACT:  Michele Cummings, 
                           Marketing Coordinator 
 
Newhaven Court at Passavant               
100 Burgess Drive 
Zelienople, PA  16063  
    
FEES:  $1,995 - $3,765 / month   • NURSING FACILITY CARE AVAILABLE 
   Entrance Fee: 2x monthly rate        
   $1,000 – monthly / second person fee • SMOKING PERMITTED IN OUTSIDE HUT 
CAPACITY:  261        NEWHAVEN COURT - OUTSIDE ONLY 
PCH SUPPLEMENT ACCEPTED:  YES, CASE BY CASE, LIMITED NUMBER OF BEDS 
SHORT STAY ACCEPTED: Yes 
HANDICAPPED ACCESSIBLE  
 
               
 
LUTHERAN SENIORLIFE ST. JOHN’S SPECIALTY CARE CENTER 
500 Wittenberg Way. P O Box 928  PHONE:  (724)-625-1571 
Mars, PA  16046      1-800-641-7788 Toll-free 

CONTACT: Kim Butler, Admissions Coord. 
FEES:         Susan Bennen, Intake Coord. 
Subacute Care Center      
$431-$446       • NON-SMOKING FACILITY 
        • NURSING FACILITY CARE  
        • SHORT TERM REHAB 
Nursing Mid-stage      • HANDICAPPED ACCESSIBLE 
$224-$244 / day / semi-private     
$224-$244 / day / private     • Medicare, Medicaid Approved, Blue  
$224-$244 Long-Term Nursing Center     Cross, Private Pay, and most   
Alzheimer’s Care Center      commercial insurances 
$115 / day / semi-private     tprickett@lutheranseniorlife.org  
$135 / day / private      www.lutheranseniorlife.org  
CAPACITY: 300 (29 personal care beds) 
 
PCH SUPPLEMENT ACCEPTED:  NO 

Secured unit available/specialized Alz. Care/short stay/nursing facility 
 

_________________________________________________________________________ 
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MASON MANOR     PHONE:  (724) 353-9511 
244 N. Pike Road 
Sarver, PA  16055     CONTACT: Betty Mason, RN  
 
FEES:  $80 / day / semi-private   • NON-SMOKING FACILITY 
       • IN-HOUSE BEAUTICIAN 
CAPACITY:  11     • IN-HOUSE GERIATRICIAN 
       • IN-HOUSE PODIATRIST 
PCH SUPPLEMENT ACCEPTED:  NO 
HANDICAPPED ACCESSIBLE  
SHORT STAY ACCEPTED: Yes - $90/daily/negotiable 
               
MEADOWS MANOR PERSONAL CARE HOME PHONE:  (724) 352-4334 
600 Freeport Road      FAX: (724) 352-9630 
Butler, PA  16002       CONTACT: Dawn Wrbas  
                 Cindy Markham 
FEES: $1,300 / $1,800 / month              Ron Paule 
 
CAPACITY:  53 (men and women)   • SMOKING PERMITTED 
           OUTSIDE & in REC. HALL 
PCH SUPPLEMENT ACCEPTED: Yes 
SHORT STAY ACCEPTED: Yes 
NOT HANDICAPPED ACCESSIBLE 
               
NEWHAVEN COURT AT CLEARVIEW  PHONE: 1-877-224-3935 or (724) 477-8701 
100 Newhaven Lane 
Butler, PA  16001     CONTACT: Brenda Daubner, Exe. Director 
 
SECURITY DEPOSIT:  $1,600 (Community Fee) • 24 HR. NURSE SUPERVISION 
MONTHLY RATE:   $2,400 - $3,660 / month  • SMOKING PERMITTED, OUTSIDE 

Plus LOC Fee & Ancillary charges •  PETS PERMITTED 
CAPACITY: 98 Apartments      • SCHEDULED TRANSPORTATION 
                    Companion Rooms Available  • FREE LAUNDRY 

• SPECIAL NEEDS UNIT 
      • WANDER-GUARD SYSTEM 

PCH SUPPLEMENT ACCEPTED:  NO       
RESPITE STAY ACCEPTED: Yes 
HANDICAPPED ACCESSIBLE  
_____________________________________________________________________    ______ 
 
PINE HAVEN HOME, INC.   PHONE:  (724) 445-2482 
199 Pine Haven Drive   CELL :     (724) 822-5490 
Fenelton, PA  16034   email:  davidpaule@zoominternet.net 
 
      CONTACT:  Laura Walter, Gregory S. Walter 
                         or David Paule 
CAPACITY:  55 
FEES:   SSI ACCEPTED     •  SMOKING PERMITTED 

SHORT STAY ACCEPTED: $50 / day       
HANDICAPPED ACCESSIBLE    PCH SUPPLEMENT ACCEPTED: YES   
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RIDGEVIEW BOARDING HOME    PHONE: (724) 285-8823 
127 McLafferty Road 
Fenelton, PA 16034      CONTACT: Bill or Theresa Furey 
         
FEES:  $950 / month (negotiable) 

• SMOKING PERMITTED 
PCH SUPPLEMENT ACCEPTED: YES    HANDICAPPED ACCESSIBLE  
SHORT STAY PERMITTED: $35 / day     
 
SAXONY HEALTH CENTER  PHONE:  (724) 352-9445 
223 Pittsburgh Street  
Saxonburg, PA  16056   CONTACT: Barb Johns, RN 

                    Diane Clark, Social Worker 
FEES:  $67.50 - $87.50 / day 
 
CAPACITY:  77     • SMOKING NOT PERMITTED 
       • NURSING FACILITY CARE   
PCH SUPPLEMENT ACCEPTED: YES  • SECURED ALZHEIMER/DEMENTIA UNIT 
SHORT STAY ACCEPTED: Yes   • HANDICAPPED ACCESSIBLE  
               
 
SEASONS AT SAXONY    PHONE:  (724) 352-9445 
223 Pittsburgh St. 
Saxonburg, PA  16056   CONTACT: M. Lynne Dillon, Administrator 
                         Barb Johns, RN/PC Administrator 
FEES:  $67.50 - $87.50 / day / Assisted Living   
   $102.50 / day / Alzheimer's Unit (locked)  • SMOKING NOT PERMITTED 

• SECURED UNIT/SPECIALIZED 
CAPACITY:  18/Dementia/Alz "Locked Unit"     IN ALZHEIMER CARE    
                     59/Assisted Living/Personal Care 

•  HANDICAPPED ACCESSIBLE 
PCH SUPPLEMENT ACCEPTED: NO        
SHORT STAY ACCEPTED:  Yes 
 
 
SHERWOOD OAKS ASSISTED LIVING  PHONE: (724) 776-8100 
100 Norman Drive 
Cranberry Twp., PA 16066     CONTACT: Katherin Vojtko 
                 Barbara Voynick 
EMAIL:       voynikbs@sherwoodoaks.com  
 
FEES:  $170-182/day     Per Diem AL room $180/day 
             $AL Suite (single occupancy) $194.00/day AL Suite (second person) $39.07/day 
 

HANDICAPPED ACCESSIBLE 
CAPACITY:  47     SMOKING IN DESIGNATED AREAS ONLY 
PCH SUPPLEMENT ACCEPTED:  NO  
__________________________________________________________________________ 
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SHELBOURNE ASSISTED LIVING/PERSONAL CARE   
296 Dinnerbell Road     PHONE: (724) 360-3000 
Butler, PA  16002                              CONTACT:  Missy Rezak, Administrator 
 
FEES:  $1,875 / month / semi-private          $3,000 / month / private 
             $2,330 / month / semi-private / suite                       $3,330 / month / private / suite 
             $1,200-$1,475/Monthly/Garden                               Respite: $100 / day 
 
CAPACITY:  60     • ADULT CARE AND ALZHEIMER CARE 
          NON_SMOKING 
SHORT STAY ACCEPTED: Yes  
HANDICAPPED ACCESSIBLE  
PCH SUPPLEMENT ACCEPTED:  NO 
 
 
SLIPPERY ROCK PERSONAL CARE HOME   PHONE:  (724) 794-5680 
276 Ralston Road        FAX: (724) 794-1477 
Slippery Rock, PA  16057     CONTACT: Paula Simon, Lisa Bice 
 
FEES:  $1,500 / month / semi-private    
   $1,900 / month / private                               

HANDICAPPED ACCESSIBLE  
CAPACITY:  24      SMOKING PERMITTED OUTSIDE 
        ONLY 
PCH SUPPLEMENT ACCEPTED: YES 
SHORT STAY:  Yes, $75 / day 
               
 
SUNRISE ASSISTED LIVING OF CRANBERRY PHONE: (724) 779-4300 
10 Adams Ridge Blvd. 
Mars, PA 16046      CONTACT: Deana Wright,  
        Executive Director 
FEES: 3 Levels of Care Medication Administration 
        HANDICAPPED ACCESSIBLE 
CAPACITY: 73      SMOKING PERMITTED OUTSIDE 
PCH SUPPLEMENT ACCEPTED: NO 
RESPITE, INTERMEDIATE, DAY CARE 
INDEPENDENT LIVING AVAILABLE 
              
 
TENDER LOVING CARE PLUS     PHONE:  (724) 283-6644 
114 Rimp Road      CONTACT:  Tammy Anthony,   
Butler, PA 16002                              
                   
FEES:  Semi-private $1800-$2,200/mon   • HANDICAPPED ACCESSIBLE 
 Depending on level of care         (DOWNSTAIRS ONLY)  

 • SMOKING PERMITTED OUTSIDE   
CAPACITY: 8      • SHORT-STAY ACCEPTED  
           SPEECH THERAPY 
PCH SUPPLEMENT : YES WITH THIRD PARTY CONTRACT 
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THE ARBORS AT VALENCIA WOODS   PHONE:  (724) 625-4000 
85 Charity Place      CONTACT:  Anne Nelson,   
Valencia, PA  16059                                   Assistant Director of Admissions  
                anelson@stbarnabashealthsystem.com 
                                                                           www.stbarnabashealthsystem.com  
FEES:  $55 - $152 / day     • NON-SMOKING FACILITY 
           • NURSING FACILITY CARE   
                                                                         ALSO AVAILABLE 
CAPACITY: 186      • PHYSICAL, OCCUPATIONAL,  
           SPEECH THERAPY 
HANDICAPPED ACCESSIBLE                                   efficiency, 1&2 bedroom apts avail. 
SHORT STAY:  Yes, $51 - $117 / day 
PCH SUPPLEMENT ACCEPTED: YES, CASE BY CASE BASIS 
              
 
VISTA ROYALE AT THE CHICORA MEDICAL CENTER    PHONE:  (724) 445-2000 
160 Medical Center Road 
Chicora, PA  16025     CONTACT: Shaun Gibson, LPN, c VRPC Director 
            sgibson@qualitylifeservices.com  
FEES:  $65 / day / semi-private                                                                                
            $87 / day / private 
CAPACITY:  26 
• SMOKING PERMITTED                                   RESPITE/SHORT STAY ACCEPTED 
BEEPERS ON EXIT DOORS    NURSING FACILITY CARE AVAILABLE   
HANDICAPPED ACCESSIBLE PCH SUPPLEMENT ACCEPTED: NO 
             
 
WASHINGTON MANOR   PHONE:  (724) 285-8115 
320 South Washington Street     
Butler, PA  16001    CONTACT: Walter Stanford-Manager 

 
FEES: $1028.30-$1,400 private room/ month 
        • NO SMOKING PERMITTED:  
CAPACITY:  25 
PCH SUPPLEMENT ACCEPTED: YES 
NOT HANDICAPPED ACCESSIBLE 
SHORT STAY:  Yes, $40 / day 

 
WOFFORD'S LAKEWOOD MANOR  PHONE: 724-287-0053 
135 Harris Road     kwofford@steelersfan.us  
Butler, PA  16002     CONTACT: Emma, Jeff, or Randy 
 
FEES:  $1,100 / month / semi-private - upstairs 
            $1,225 / month / semi-private - downstairs • SMOKING PERMITTED 
            $1,225 / month / private - upstairs     HANDICAPPED ACCESSIBLE   
            $1,800 / month / private - downstairs                     
CAPACITY:  17 
SHORT STAY:  Negotiable 
PCH SUPPLEMENT ACCEPTED: YES 
_______________________________________________________________________________________ 
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WORTHINGTON AT ADAMS  PHONE: 724-779-5020 
500 Seven Fields Blvd.                            cshelvey@paramountseniorliving.com 
                                                                 mmarchi@paramountseniorliving.com 
                                                                 www.paramountseniorliving.com  
Mars, PA  16046                                      CONTACT:  Chrystal Shelvey, Admissions Director 

             Or Marcy Marchi, Administrator 
FEES:  $3,400 and up / month            
    
CAPACITY:  92     NON-SMOKING FACILITY 
PCH SUPPLEMENT ACCEPTED: NO 
SHORT STAY ACCEPTED: Yes up to 3 persons per day 
HANDICAPPED ACCESSIBLE  
SECURED FACILITY: Specializing in care of memory impaired 
NON-REFUNDABLE COMMUNITY FEE: $1,000 
               
 
Y.W.C.A. PERSONAL CARE RESIDENCE  PHONE:  (724) 282-0021 
120 West Cunningham Street                     
Butler, PA  16001     CONTACT: Michele Yerace,  
                            Social Services Director 
FEES:  $1,002.30-$1650/ month              (724) 287-5709  Ext. 214  
           
CAPACITY:  35     • SMOKING permitted in designated areas 

• HANDICAPPED ACCESSIBLE  
PCH SUPPLEMENT ACCEPTED: YES, LIMITED NUMBER OF ROOMS 
SHORT STAY:  Yes, $55 / day 
__________________________________________________________________________ 

Tips on choosing a Personal Care Home begin on the next page. 
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CHOOSING A PERSONAL CARE HOME 
 
 In Pennsylvania, personal care homes provide a place to live for many elderly and 
disabled persons.  The location, capacity, monthly rates, and services provided to residents 
vary from home to home.  In general, personal care homes provide safe, secure environments 
for individuals who require supervision and assistance with activities of daily living but who do 
not need the services of a licensed long-term care nursing facility.  Personal care homes 
provide 3 meals daily and "personal care services," which can be defined as assistance with or 
supervision of such activities as dressing, bathing, diet, socialization, general supervision, 
financial management, evacuation in emergency situations, and administration of medications. 
 

Personal care services are basically the same in both Personal Care Homes and 
Assisted Living Communities.  The different terms were devised as a marketing tool to 
differentiate between the variations in housing options.  Personal Care Homes are generally 
small, privately owned facilities where 4-6 people live.  Assisted Living Communities are one or 
more large buildings that house hundreds of consumers.  Both types of housing will provide 
personal care services.  Both housing types permit consumers to exercise choices and 
freedoms such as meal selections, bringing in furniture, and activities in and out of the building. 
 
 The Pennsylvania Department of Public Welfare (DPW) must license any personal care 
homes housing 4 or more unrelated adults.  The homes are inspected and monitored by DPW 
on a regular basis according to the provisions of Personal Care Home Licensing Regulations.  
They are completely surveyed (inspected) once a year with unannounced visits at other times 
throughout the year.  Personal care homes are also inspected by the Pennsylvania 
Department of Labor and Industry to insure the safety of each building for the residents and 
the staff. 
 
 Most personal care homes are privately owned and operated for profit.  Some are 
managed by non-profit or church-related organizations.  Others are a distinct part of a larger 
facility, which also provides intermediate and/or skilled nursing care. 
 
 Neither Medicare nor Medicaid funds are available to pay for the costs of a personal 
care home.  However, a financial supplement is available to very low-income consumers who 
also have limited resources.  Eligibility for the personal care home supplement is determined 
by an assessment of the individual's health and functional status and a review of the resident's 
financial resources.  Application for the supplement must be initiated by the facility and should 
be discussed with the facility administrator. 
 
 Veterans who have served during the war and their surviving spouse may qualify for a 
supplemental pension that will offset the cost of personal care.  Most admission coordinators of 
the personal care community can discuss this with you, so please ask them.  You may also 
contact the Veteran’s Affairs office in Butler at 724-284-5352. 
 
 Following are some questions that may make the selection of a personal care home 
easier.  You may wish to visit more than one facility for a comparison of staffing, services 
available, and physical environment. 
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FREQUENTLY ASKED QUESTIONS 
ON CHOOSING A PERSONAL CARE HOME 

  
 
1. Does the facility have a current state license?  What was the result of the last state 

survey?  Were any deficiencies found? 
 
2. Does the facility offer the specific services needed by the potential resident? 
 
3. Is the home conveniently located and easily accessible? 
 
4. Is the facility clean, neat, and free of odors? 
 
5. Are hallways well lit and equipped with handrails?  Are residents moving around freely? 
 
6. Do resident bedrooms provide adequate space and privacy? 
 
7. Are exits clearly marked and not locked on the inside? 
 
8. Are there attractive, comfortable common areas for resident use? 
 
9. Are activities and religious services available? 
 
10. Are there reasonable visiting hours? 
 
11. Do menus offer a variety of nutritious foods? 
 
12. Is the staff pleasant and helpful?  Do they speak to you and residents in your presence? 
 
13. How do staff members relate to and communicate with residents and each other? 
 
14. Are there provisions for physician and other types of health services? 
 
15. Does the facility's written agreement address resident rights, monthly charges and 

payment provisions, the home's rules, refund provisions, and the personal care services 
to be provided? 

 
16. The Butler County Area Agency on Aging is committed to assuring that individuals who 

reside in personal care homes are aware of their rights and are provided with 
responsible, supervised care in a safe, healthy environment.  Any complaints or 
concerns regarding personal care facilities located in Butler County should be 
addressed to:  

 
 

Long Term Care Ombudsman Program 
Butler County Area Agency on Aging 

111 Sunnyview Circle, Suite 101 
Butler, PA  16001-3547 

(724) 282-3008 
1-888-367-2434 


